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REAL PARTY IN INTEREST 

Oracle International Corporation is the real party in interest. 
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RELATED APPEALS AND INTERFERENCES 

Appellants are unaware of any related appeals and interferences. 
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STATUS OF CLAIMS 

Claims 1-70 are currently pending in the application. 

Claims 1-70 have been finally rejected in the Office action mailed July 25, 2006. 
Claims 1-21, 25-34, 36-56, and 60-69 have been rejected under 35 U.S.C. § 102(e) as allegedly 
being anticipated by U.S. Patent No. 6,842,782 issued to Malik et al. ("Malik"). Claims 22-24, 
35, 57-59, and 70 have been rejected under 35 U.S.C. § 103(a) as allegedly being obvious over 
Malik in view of U.S. Patent No. 6,094,680 issued to Hokanson et al. ("Hokanson "). 

It is from this final rejection of Claims 1-70 that this Appeal is taken. 
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STATUS OF AMENDMENTS 

The claims have not been amended after the Final Office Action. 
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SUMMARY OF CLAIMED SUBJECT MATTER 

A first party manages one or more database systems. A plurality of second parties 
subscribe to database services supported by the one or more database systems managed by the 
first party. The database services, to which the plurality of second parties subscribe, include 
services for storing and managing data provided by the second parties. (See page 18, line 5- 
page 19, line 7; page 33, lines 1-5; page 37, line 1 - page 38, line 22; page 13, line 9-page 14, 
line 8) 

Access to the database services, to which the second parties are subscribed, is provided, 
over the network, to database applications controlled by the second parties. The database 
applications, controlled by the second parties, interact with the database systems managed by 
the first party by sending, from the second parties, to the database systems, over the network, 
database commands that conform to a database language supported by the database system. (See 
page 33, lines 1-5; page 28, lines 15-20; page 33, line 20 - page 38, line 22). 

Execution of the database commands allows the second parties to manipulate data 
objects stored within at least one of the one or more database systems. (See page 33, lines 1-5; 
page 18, line 5-page 19, line 7) 

The second parties control the source code of the database applications that the second 
parties use to send database commands to the database systems managed by the first parties. 
(See page 33, lines 1-5; page 18, line 5-page 19, line 7) 
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GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL 

Whether Claims 1-21, 25-34, 36-56, and 60-69 are unpatentable under 35 U.S.C. § 
1 02(e) for being anticipated by Malik. 

Whether Claims 22-24, 35, 57-59, and 70 are obvious under 35 U.S.C. § 103(a) over 
Malik in view of Hokanson. 
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ARGUMENTS 

The cited art, either considered individually or in combination, fails to disclose, teach, 
or suggest at least one element recited by each pending claim. 



Claim 1 

Claim 1 recites: 

"a first party managing one or more database systems; 

a plurality of second parties subscribing to database services supported by 
the one or more database systems managed by the first party, 
wherein the database services include services for storing and 
managing data provided by the second parties; and 

providing, over the network, to database applications controlled by the second 
parties, access to the database services to which the second parties are 
subscribed, 

wherein the database applications, controlled by the second parties, interact 
with the database systems managed by the first party by sending, 
from the second parties, to the database systems, over the network, 
database commands that conform to the database language 
supported by the database system, 

wherein execution of the database commands allows the second parties to 
manipulate data objects stored within at least one of the one or more 
database systems, and 

where the second parties control the source code of the database 

applications that the second parties use to send database commands 
to the database systems managed by the first parties." (emphasis 
added) 

At least the above-bolded features of Claim 1 are not disclosed, taught, or suggested by Malik. 



The Approach of Claim 1 

Claim 1 is directed towards provisioning databases for users on a network. In the 
approach of Claim 1, a first party manages one or more database systems. A plurality of 
second parties subscribe to database services supported by the one or more database 
systems being managed by the first party . The database services include services for storing 
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and managing data provided by the second parties. Database applications controlled by the 
second parties are provided access to the database services to which the second parties are 
subscribed. 

The second parties control the source code of the database applications that the 
second parties use to send database commands to the database systems managed by the first 
parties. The database applications interact with the database systems managed by the first 
party by sending, to the database systems, database commands that conform to the 
database language supported by the database system . 

When the database commands are executed by the first party, the second parties may 
manipulate data objects stored within at least one of the one or more database systems. 
Significantly, such an approach allows the second parties to avoid the cost and frustration of 
managing and maintaining a database system, while still providing to the second parties the 
ability to store data in a database system managed by the first party, and to manipulate data 
objects stored within a database system managed by the first party. 

The Approach of Malik 

On the other hand, Malik is directed towards an approach for offering cobranded 
services over the World Wide Web and enabling a user to centrally store passwords so they may 
be reused without repeated resubmission from the user (see Col. 7, lines 5-23). According to 
Malik, an Internet Service Provider (ISP) 15 maintains a server 31 and a mass storage repository 
29 (Col. 6, lines 20-50; FIG. 1). The mass storage repository 29 is accessed by the ISP 15 using 
server 3 1 . Server 3 1 executes Portal Software 35, which provides the cobranded services 
collectively denoted by Malik as a "Password- All suite" (see Col. 7, lines 5-24). Users of the 
Password- All suite may use an apparatus 17 executing a web browser to access the Password- 
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All suite (Col. 8, line 27-29; Col. 4, lines 16-17). For example, FIG. 2 depicts an illustrative 
web page that may be used to access the Password- All suite. Users of Portal Software 35 may 
access various web sites (such as those provided by Yahoo!, Alta Vista, and Excite shown on 
FIG. 4) in an manner where Portal Software 35 provides a stored password for the user to the 
web site, thereby alleviating the need for the user to provide the password. 

Significantly, in the approach of Malik, users of the Password- All suite interact with 
the Password-Ail suite using a web browser . Malik states, "in all aspects, the software tool is 
accessible through a network-browser application" (Col. 4, lines 17-18). Consequently, users 
of the Password- All suite do not send database commands to any database system, but instead, 
issue commands through a web page ("web commands"). When server 31 processes a received 
web command, server 31 may interpret the web command, and thereafter perform some 
functionality in response to receiving the web command, e.g., server 31 may cause a database 
command to be executed against mass storage device 31. However, sending a web command is 
not analogous to sending a database command because a web command does not conform to 
the database language supported by the database system. Further, the source code of Password- 
All suite is controlled by the ISP 15, and not by users of the Password- All suite. As a result, 
numerous elements recited in Claim 1 are not disclosed, taught, or suggested by Malik. 

Differences between Claim 1 and Malik 

In view of the fundamental differences between Claim 1 and Malik, numerous elements 
recited by Claim 1 are not disclosed, taught, or suggested by Malik. For example, Claim 1 
recites, " a plurality of second parties subscribing to database services supported by the one or 
more database systems managed by the first party, wherein the database services include 
services for storing and managing data provided by the second parties ." No portion of Malik 
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teaches or suggests a second party subscribing to database services supported by a database 
system managed by a first party. The portion of Malik cited to show this element merely 
discuses a user using the Password-All Portal. 

While the Password- All Portal may employ a database and may store data provided by 
the user, a user of the Password- All Portal suite is not subscribing to a database service. The 
user of the Password- All Portal cannot directly access any database . Indeed, the user of the 
Password- All Portal does not even know whether the Password- All Portal is using a database 
(the Password- All Portal could store data using a file server or LDAP directory instead of a 
database). Instead of allowing a user to directly access a database, the Password- All Portal 
allows a user to store passwords and codes at a central server, so that when the user logs into 
the Password- All Portal, the user does not have to reenter the passwords and codes required to 
access the various web sites that may require them (see Col. 7, lines 5-24). This is quite 
different than subscribing to a database service, because a user of the Password- All Portal is not 
able to use the services of a database. As a result, this element is not disclosed, taught, or 
suggested by Malik, The additional features of Claim 1 discussed below further highlight the 
fundamental differences between the use of the Password- All Portal of Malik and subscribing to 
a database service. 

For example, Claim 1 features the element of " wherein the database applications, 
controlled by the second parties, interact with the database systems managed by the first party 
by sending, to the database systems, database commands that conform to the database language 
supported by the database system. " In the Response to Arguments section of the Office Action 
(see page 17), the Office Action argues that "Malik teaches a first party as a group of ISP 73, 
portal server 103, 77, 79, 81, server 91, 93, 95 (Fig. 4 and col. 12, lines 15-38). However, as 
shown in FIG. 4, the portal servers the Office Action has identified as belonging to the first 
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party as claimed actually belong to many different and distinct companies, namely Yahoo!, Alta 
Vista, and Excite (see Col. 12, lines 26-38). Malik is clear, both in Fig. 4 and in the 
accompanying description in Col. 12, lines 26-38, that portal servers 103, 77, 79, 81, and 
servers 91, 93, 95 do not belong to the same entity, but rather belong to three different and 
distinct companies. Moreover, Malik is also clear that ISP 73 is different and distinct than any 
of Yahoo!, Alta Vista, and Excite (see Col. 13, lines 19-53). As a result, the portion of Malik 
the Office Action has cited to show the first party as claimed actually involves four separate and 
distinct parties. 

The Office Action also argues that a second party as claimed is shown by a user 49 
(Applicants respectfully submit that this should be user 69 in view of the disclosure of Malik) 
of Fig. 4 and developer 210 of Fig. 9. However, Malik is clear that user 69 and developer 210 
are different people. Malik teaches that user 69 "represents any number of users accessing the 
Internet for the purpose of interacting with Web services provided by the companies hosting 
servers 77, 79, and 81-, and in some embodiments, server 103" (Col 13, lines 38-41). For 
example, user 69 may be a user of the Password- All suite. 

On the other hand, Malik teaches that the responsibilities of developer 210 are "to create 
and maintain automated access to Web site services on behalf of subscribers and to maintain 
functionality of Web sites in this regard over time" (Col. 24, lines 16-22). Thus, developer 210 
is an employee of party that is offering the software tool that user 69 is accessing. For example, 
developer 210 may work for the provider of the Password- All suite. 

Thus, the position of the Office Action does not even allege that the actions of a single 
party are analogous to either the first party as claimed or the second party as claimed. 

Further, neither user 69 nor developer 210 qualifies as a second party because neither 
user 69 nor developer 210 subscribes to database services supported by one or more database 
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systems managed by the first party as claimed. There is no teaching or suggestion in Malik that 
either user 69 or developer 210 subscribes to database services provided by ISP 73, Yahoo!, 
Alta Vista, or Excite. In fact, there is no suggestion in Malik that any of ISP 73, Yahoo!, Alta 
Vista, or Excite even offer a subscription-based database service. 

Another deficiency in the teachings of Malik with respect to this element is that this 
element requires that database applications, controlled by the second parties, interact with the 
database systems, managed by the first party by sending, to the database systems, database 
commands. Neither user 69 nor developer 210 of Malik (which are both allegedly analogous to 
the second party as claimed) control database applications that interact with database systems, 
managed by the first party, by sending, to the database systems, database commands. 

To illustrate, the Office Action argues: 

Malik teaches the step of sending "database command" by a second party (i.e. 
user) as "keyword may be parsed from user interfaces and complied 
electronically. For example, instead of a knowledge worker making a logical 
determination pertaining to which keywords will be broker keywords, keywords 
may be randomly parsed from the HTML or other language contained within 
banner ads themselves (col. 21, line 65 to col. 22, line 15). (emphasis in 
original). 

The concept of a database command is completely absent from the above-portion of 
Malik The Office Action appears to have placed significance of the fact that the portion 
contains the phrase "complied electronically" with reference to a keyword. However, the 
concept of a keyword has nothing to do with a database command. The entire passage cited by 
the Office Action lacks any suggestion of a database command, but instead, discusses parsing 
keywords from an interface, such as a web page. Thus, the above-cited portion of Malik cannot 
possibly be referring to a database command. 

The Office Action also states: 
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Malik also teaches the step of sending "database command" by a second party 
(i.e. developer) as "The data obtained in this fashion is stored in database 203 
and is accessible to developer 210" (col. 24, lines 9-21). (emphasis in original). 

As in the previously cited portion of Malik, this portion also fails to discuss the concept 
of a database command. The Office Action appears to place significance on the teaching that 
data is stored in a database and accessible to developer 210. However, developer 210 does not 
subscribe to database services supported by one or more database systems managed by the first 
party as required by Claim 1; consequently, developer 210 cannot qualify as a second party as 
claimed. As a result, this portion lacks any suggestion of a database application, controlled by a 
second party as claimed, interacting with a database system, managed by a first party as claimed 
by sending, to the database systems, database commands. 

To show this element in the main body of the Office Action (see page 4), the Office 
Action makes a slightly different argument than in the Response to Arguments section by citing 
many portions of Malik, specifically Col. 7, lines 3-18; Col. 6, lines 6-59; Col. 7, lines 5-59; 
Col. 8, lines 3-49; list 34; control panel 1 17; Col 15, lines 22-38; system 1 1; Col 8., lines 1-2; 
Col. 15, line 1 to Col. 16, line 26). This position appears to require that the first party as 
claimed be analogous to ISP 15 of FIG. 1 and that the second party as claimed be analogous to 
the users of apparatus 17 of FIG. 1. 

The Office Action argues (on page 4) that actions performed using control panel 1 17 
show this element. However, control panel 1 17, as can be seen on FIG. 5, is analogous to a 
graphical user interface, and does not qualify as a database application or a database system. 
Nothing in Malik, or even the argument of the Office Action, suggests that control panel 1 17 is 
a database application that is capable of sending database commands to a database system. As 
a result, anyone using control panel 117 could not possibly "interact with the database systems 
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managed by the first party by sending, to the database systems, database commands that 
conform to the database language supported by the database system" as required by this 
element. 

As a result, it is respectfully submitted that this element is not disclosed, taught, or 
suggested by Malik. 

Claim 1 also recites the feature of ' "wherein the second parties control the source code of 
the database applications that the second parties use to send database commands to the database 
systems managed by the first parties ." This feature is not disclosed, taught, or suggested by 
Malik, The Office Action appears to argue on page 4 that this element is shown by a save 
function provided by tool bar 121, but argues on page 18 that this element is shown by activities 
performed by web developer 210. Each of these arguments will be considered in turn. 

Any action performed using tool bar 121 cannot possibly meet the requirements of this 
element. This is so because this element requires that database application send database 
commands to a database system managed by the first party. In sharp contrast, tool bar 121 
cannot be used to send a database command to a database system. Indeed, the Office Action 
does not identify any portion of Malik that suggests that tool bar 121 can send a database 
command to a database system. At best, the Office Action argues that a save function provided 
by tool bar 121 may be used by a knowledge worker to save completed works. However, 
saving completed works is not analogous to issuing a database command to a database system. 

The Office Action also argues (on page 17) that this element is shown by activities 
performed by web developer 210. However, web developer 210 cannot qualify as a second 
party as claimed because web developer 210 does not subscribe to database services supported 
by the one or more database systems managed by the first party as claimed. Instead, the first 
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party employs web developer 210. Therefore, this element cannot be shown by any actions 

performed by web developer 210. 

Consequently, this element also cannot be disclosed, taught, or suggested by Malik, 
As at least one element recited in Claim 1 is not disclosed, taught, or suggested by 

Malik, it is respectfully submitted that Claim 1 is patentable over the cited art and is in 

condition for allowance. 

Claims 2-70 

Independent Claim 36 recites features that are similar to those discussed above with 
respect to Claim 1, except that Claim 36 is recited in computer-readable medium format. 
Consequently, for at least the reasons given above with respect to Claim 1, it is respectfully 
submitted that Claim 36 is also patentable over the cited art and is in condition for allowance. 

Claims 2-35 and 37-70 are dependent claims, each of which depends (directly or 
indirectly) on one of the claims discussed above. Each of Claims 2-35 and 37-70 is therefore 
allowable for the reasons given above for the claim on which it depends. In addition, each of 
Claims 2-35 and 37-70 introduces one or more additional limitations that independently render 
it patentable. 

For example, Claims 3 and 38 recite the additional features of: 

receiving over said network a request to perform a database management 

operation from a user associated with a particular second party of said 

plurality of second parties; and 
responding to said request by performing said database management operation 

on one or more databases controlled by said first party without human 

intervention by said first party 

Rather than identifying a particular section of a reference that discloses this subject 
matter, and then explaining why the above elements are shown by that section, the Office 
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Action merely cites Col. 7, line 25 to Col. 8, line 67 of Malik to show these elements. 

However, this portion of Malik lacks any teaching or suggestion of the above elements, or even 

the concept of receiving a request over a network from a particular second party as claimed, and 

then responding to the request by performing a database management operation on one or more 

databases controlled by a first party as claimed without human intervention by the first party. 

Consequently, Claims 3 and 38 are also not disclosed, taught, or suggested by Malik for these 

additional reasons as well. 

As another example, Claims 4 and 39 recite the additional feature of: 

wherein the one or more database systems are implemented on a set of database 
devices that include a plurality of database appliances, a database 
appliance comprising database software and non-database software 
tailored to the needs of the database software 

Rather than identifying a particular section of a reference that discloses this subject 
matter, and then explaining why the above elements are shown by that section, the Office 
Action merely cites Col. 13, line 38 to Col. 14, line 67; Col. 15, line 22 to Col. 16, line 64 of 
Malik to show this element without any explanation as to why this large portion of Malik shows 
this element. However, this portion of Malik lacks any teaching or suggestion of the above 
element, or even the concept of a database appliance comprising database software and non- 
database software tailored to the needs of the database software. Consequently, Claims 4 and 
39 are also not disclosed, taught, or suggested by Malik for these additional reasons as well. 

As another example, Claims 19 and 54 recite the additional feature of: 

further comprising presenting to a user associated with said first party a user 
interface to allow said first party to configure a database device used to 
provide said database services as one of a dedicated device and a 
plurality of virtual devices 

Rather than identifying a particular section of a reference that discloses this subject 
matter, and then explaining why the above elements are shown by that section, the Office 
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Action merely cites Col. 8, lines 35-67; Col. 15, line 1 to Col. 16, line 59; Col. 18, line 36 to 

Col. 19, line 62 of Malik to show these elements without any explanation as to why this large 

portion of Malik shows this element. However, this portion of Malik lacks any teaching or 

suggestion of the above element, or even the concept of an interface that allows one to 

configure a database device as one of a dedicated device and a plurality of virtual devices. 

Consequently, Claims 19 and 54 are also not disclosed, taught, or suggested by Malik for these 

additional reasons as well. 

As another example, Claims 20 and 55 recite the additional feature of: 

further comprising presenting to a user associated with said first party a user 

interface to allow said first party to configure at least one of a dedicated 
device and a virtual device of a plurality of virtual devices as one of a 
staging device available only to a database service developer for 
developing database services, and a production device for making 
database services available to a user who is not the database service 
developer 

Rather than identifying a particular section of a reference that discloses this subject 
matter, and then explaining why the above elements are shown by that section, the Office 
Action merely cites Col. 8, lines 35-67; Col. 15, line 1 to Col. 16, line 59; Col. 18, line 36 to 
Col. 19, line 62 of Malik to show these elements without any explanation as to why this large 
portion of Malik shows this element. However, this portion of Malik lacks any teaching or 
suggestion of the above element, or even the concept of a user interface that allows one to 
configure at least one of a dedicated device and a virtual device of a plurality of virtual devices 
as one of a staging device. Consequently, Claims 20 and 55 are also not disclosed, taught, or 
suggested by Malik for these additional reasons as well 

As another example, Claims 21 and 56 recite the additional feature of: 

further comprising presenting a user interface for transferring an application 
from a staging device to a production device 
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Rather than identifying a particular section of a reference that discloses this subject 
matter, and then explaining why the above elements are shown by that section, the Office 
Action merely cites Col. 8, lines 35-67; Col. 15, line 1 to Col. 16, line 59; Col. 18, line 36 to 
Col. 19, line 62 of Malik to show these elements without any explanation as to why this large 
portion of Malik shows this element. However, this portion of Malik lacks any teaching or 
suggestion of the above element, or even the concept of a user interface for transferring an 
application from a staging device to a production device. Consequently, Claims 21 and 56 are 
also not disclosed, taught, or suggested by Malik for these additional reasons as well. 

As another example, Claims 25 and 60 recite the additional features of: 
further comprising the steps of: 

presenting to the user a set of selectable sources of content; 
receiving user input indicating a selected source; and 

launching a source update process to connect to the selected source and update a 
database with information received from the selected sources 

Rather than identifying a particular section of a reference that discloses this subject 
matter, and then explaining why the above elements are shown by that section, the Office 
Action merely cites Col. 8, lines 35-67; Col. 15, line 1 to Col. 16, line 59; Col. 18, line 36 to 
Col. 19, line 62 of Malik to show these elements without any explanation as to why this large 
portion of Malik shows this element. However, this portion of Malik lacks any teaching or 
suggestion of the above elements. For example, the cited portion lacks any suggestion of 
presenting to the user a set of selectable sources of content or launching a source update process 
to connect to the selected source and update a database with information received from the 
selected sources. Consequently, Claims 25 and 60 are also not disclosed, taught, or suggested 
by Malik for these additional reasons as well. 
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Conclusion 

The rejection under 35 U.S.C. § 102(e) and 35 U.S.C. § 103(a) lack the requisite factual 
and legal basis. Appellants respectfully submit that the imposed rejections under 35 U.S.C. § 
102(e) and 35 U.S.C. § 103(a) are not viable and respectfully solicit the Honorable Board to 
reverse each of the imposed rejections under 35 U.S.C. § 102(e) and 35 U.S.C. § 103(a). 

Respectfully submitted, 
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CLAIMS APPENDIX 

Listing of Claims: 



1 1 . (Previously presented) A method for provisioning databases for users on a network, 

2 the method comprising the steps of: 

3 a first party managing one or more database systems; 

4 a plurality of second parties subscribing to database services supported by the one 

5 or more database systems managed by the first party, wherein the database 

6 services include services for storing and managing data provided by the 

7 second parties; and 

8 providing, over a the network, to database applications controlled by the second 

9 parties, access to the database services to which the second parties are 

10 subscribed, 

1 1 wherein the database applications, controlled by the second parties, interact with 

12 the database systems managed by the first party by sending, from the second 

13 parties, to the database systems, over the network, database commands that 

14 conform to the database language supported by the database system, 

1 5 wherein execution of the database commands allows the second parties to 

16 manipulate data objects stored within at least one of the one or more 

17 database systems, and 

1 8 wherein the second parties control the source code of the database applications that 

19 the second parties use the send database commands to the database 

20 management systems managed by the first parties. 

1 2. (Original) The method of claim 1 wherein: 
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2 at least one of said second parties is an application service provider that provides 

3 application services to a plurality of third parties over said network; and 

4 the step of providing access to the database services includes providing database 

5 services to an application used by said application service provider to 

6 provide said application services to said third parties. 

1 3. (Original) The method of claim 1 further comprising the steps of: 

2 receiving over said network a request to perform a database management operation 

3 from a user associated with a particular second party of said plurality of 

4 second parties; and 

5 responding to said request by performing said database management operation on 

6 one or more databases controlled by said first party without human 

7 intervention by said first party. 

1 4. (Original) The method of claim 1 wherein the one or more database systems are 

2 implemented on a set of database devices that include a plurality of database 

3 appliances, a database appliance comprising database software and non-database 

4 software tailored to the needs of the database software. 

1 5. (Original) The method of claim 1 wherein the step of providing access over a 

2 network includes providing access over a public network of computer networks. 

1 6. (Original) The method of claim 3 wherein the step of performing the database 

2 management operation involves allocating a different amount of resources to said 

3 particular second party than is currently allocated for said particular second party. 
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1 7. (Original) The method of claim 1, further comprising the step of delivering to a 

2 party over the network one or more messages which cause generation of user 

3 interfaces that allow the party to subscribe to said database services provided by 

4 said first party. 

1 8. (Original) The method of claim 7 wherein the user interfaces contain controls for 

2 specifying user profile information, payment information, and selection of database 

3 services. 

1 9. (Original) The method of claim 1, further comprising the step of delivering over the 

2 network, to a user associated with one of said second parties, one or more messages 

3 which cause generation of user interfaces that allow the user to access a database 

4 for a database service to which said one of said second parties has subscribed. 

1 10. (Original) The method of claim 1, wherein: 

2 the first party also provides database application services over said network; and 

3 the method further comprises the step of delivering over the network, to a user 

4 associated with one of said second parties, one or more messages which 

5 cause generation of user interfaces that allow the user to access a database 

6 application service to which said one of said second parties has subscribed. 

1 11. (Original) The method of claim 1 , further comprising the step of delivering over the 

2 network, to a user associated with one of said second parties, one or more messages 

3 which cause generation of user interfaces that allow the user to indicate changes to 
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4 at least one of profile information, payment information, and the selection of 

5 services to which said one of said second parties is subscribed. 

1 12. (Original) The method of claim 1, further comprising the step of delivering over the 

2 network, to a user associated with one of said second parties, one or more messages 

3 which cause generation of user interfaces that allow the user to supply content for a 

4 subscribed database. 

1 13. (Original) The method of claim 1, further comprising the step of delivering over the 

2 network, to a user associated with one of said second parties, one or more messages 

3 which cause generation of user interfaces that allow the user to develop a new 

4 database application. 

1 14. (Original) The method of claim 1, further comprising the step of delivering over the 

2 network, to a user associated with one of said second parties, one or more messages 

3 which cause generation of user interfaces that allow the user to integrate an external 

4 service. 

1 15. (Original) The method of claim 1 , further comprising the step of delivering over the 

2 network, to a user associated with one of said second parties, one or more messages 

3 which cause generation of user interfaces that present a status of a user subscribed 

4 resource selected from database resources managed by said first party. 

1 16. (Original) The method of claim 1, further comprising the steps of: 
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2 delivering over the network, to a user associated with one of said second parties, 

3 one or more messages which cause generation of user interfaces that present 

4 the user with a user-selectable representation of a wizard for building a Web 

5 page with a database component associated with an interface to a database; 

6 receiving user input indicating the wizard; and 

7 executing said wizard, including presenting a series of screens to the user to prompt 

8 user input for building the Web page. 

1 17. (Original) The method of claim 1, further comprising the step of the first party 

2 updating the one or more database systems by receiving from a community server 

3 over the network an update to the one or more database systems, wherein the 

4 community server provides the update to a plurality of service providers over said 

5 network. 

1 18. (Original) The method of claim 1 , further comprising the step of the first party 

2 sending to a community server a status of a user subscribed resource, wherein the 

3 user subscribed resource is maintained by said first party. 

1 1 9. (Original) The method of claim 1 , further comprising presenting to a user 

2 associated with said first party a user interface to allow said first party to configure 

3 a database device used to provide said database services as one of a dedicated 

4 device and a plurality of virtual devices. 

1 20. (Original) The method of claim 1, further comprising presenting to a user 

2 associated with said first party a user interface to allow said first party to configure 
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3 at least one of a dedicated device and a virtual device of a plurality of virtual 

4 devices as one of a staging device available only to a database service developer for 

5 developing database services, and a production device for making database services 

6 available to a user who is not the database service developer. 

1 21 . (Original) The method of claim 20, further comprising presenting a user interface 

2 for transferring an application from a staging device to a production device. 

1 22. (Original) The method of claim 7 wherein: 

2 the step of delivering to a party over the network one or more messages which 

3 cause generation of user interfaces that allow the party to subscribe to said 

4 database services is performed as part of a registration process; 

5 the interfaces include controls for receiving a user input value for a maximum 

6 amount of subscribed resources; and 

7 the method further includes the step of presenting an alert if an amount of 

8 subscribed resources consumed by said party exceeds a threshold 

9 percentage of the maximum amount of subscribed resources. 

1 23. (Original) The method of claim 22, further comprising the steps of: 

2 receiving a user input value for a particular threshold percentage; and 

3 presenting an alert if an amount of resources consumed by said party exceeds the 

4 particular threshold percentage of the maximum amount of subscribed 

5 resources. 
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1 24. (Original) The method of claim 22, wherein the maximum amount of subscribed 

2 resources includes a maximum amount of at least one of 

3 an amount of storage space, 

4 a number of users connected to a platform in a period of time, 

5 an amount of processor time used in a period of time, and 

6 a number of transactions completed in a period of time. 

1 25. (Original) The method of claim 12, further comprising the steps of: 

2 presenting to the user a set of selectable sources of content; 

3 receiving user input indicating a selected source; and 

4 launching a source update process to connect to the selected source and update a 

5 database with information received from the selected sources. 

1 26. (Original) The method of claim 25, wherein 

2 the user input indicating a selected source also indicates a schedule for updating 

3 from the selected source; and 

4 the source update process connects to the selected source according to the schedule 

5 for updating from the selected source. 

1 27. (Original) The method of claim 12, further comprising the steps of: 

2 in response to user input that specifies that data should be loaded into a subscribed 

3 database, determining whether the subscribed database currently exists for 

4 said one of said second parties; and 
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5 creating the subscribed database if the subscribed database does not currently exist 

6 for said one of said second parties. 

1 28. (Original) The method of claim 13, further comprising the steps of: 

2 presenting representations of selectable application development kits; 

3 receiving user input indicating a selected development kit from the user; and 

4 launching a staging process including 

5 configuring consumable database resources on a staging database device, wherein a 

6 staging database device can be accessed by the user for developing the new 

7 database application and cannot be accessed by users associated with other 

8 parties of said plurality of second parties, 

9 receiving development input from the user; and 

10 building a new application on the staging database device based on the selected 

1 1 development kit and the development input. 

1 29. (Original) The method of claim 28, the step of developing the new database 

2 application further comprising the steps of 

3 after receiving user input indicating a selected development kit, determining 

4 whether a client process of the selected development kit must be 

5 downloaded to a computer of the user over the wide area network; and 

6 if it is determined the client process of the selected development kit must be 

7 downloaded, downloading the client process to the computer of the user 

8 over the wide area network before the step of building the new application. 
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1 30. (Original) The method of claim 28, the step of developing a new database 

2 application further comprising the steps of: 

3 receiving input from the user indicating the new application is ready for operational 

4 use; and 

5 in response to receiving input from the user indicating the new application is ready 

6 for operational use, launching a production transfer process including 

7 sending a request to the first party to transfer the new application to a 

8 production device on which the new application may be accessed by users 

9 who did not develop the new application. 

1 31. (Original) The method of claim 1 4, further comprising integrating the external 

2 service, wherein the step of integrating comprises the steps of: 

3 presenting a representation of a selectable external service; 

4 receiving user input indicating a selected external service; and 

5 launching an integration process to provide the external service to the user. 

1 32. (Original) The method of claim 3 1 , wherein the selectable external service includes 

2 at least one of a payment service, a mobile Internet portal, an enterprise resource 

3 planning application, and a customer relationship management application. 

1 33. (Original) The method of claim 1 , further comprising the first party performing at 

2 least one of the steps of: 

3 setting up database parameters; 

4 reporting database usage; 
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5 backing up the database; 

6 upgrading the database; 

7 controlling database versions; 

8 implementing database security; and 

9 implementing data security within the database. 

1 34. (Original) The method of claim 1, further comprising the steps of: 

2 if a costing database does not already exist, then 

3 automatically creating the costing database of database resource usage by user, and 

4 initiating a costing model with price per unit of consumable resource per service; 

5 inserting data into the costing database based on actual use of database resources by 

6 the user; 

7 executing the costing model to compute a cost-per-user based on the data in the 

8 costing database and the price per unit of consumable resource per service; 

9 and 

10 billing the user for the cost computed by the costing model. 

1 35. (Previously presented) The method of claim 34, wherein the costing model 

2 supports: 

3 fixed price per unit of usage; 

4 variable price per unit usage as a function of usage; 

5 flat price up to a maximum value of usage; 

6 different prices for different users; 

7 different prices for different services; and 
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8 different prices for increments of usage above a maximum subscribed usage. 

1 36. (Previously presented) A computer-readable medium carrying instructions for 

2 provisioning databases for users on a network, the instructions comprising 

3 instructions for performing the steps of: 

4 a first party managing one or more database systems; 

5 a plurality of second parties subscribing to database services supported by the one 

6 or more database systems managed by the first party, wherein the database 

7 services include services for storing and managing data provided by the 

8 second parties; and 

9 providing, over a the network, to database applications controlled by the second 

10 parties, access to the database services to which the second parties are 

1 1 subscribed, 

12 wherein the database applications, controlled by the second parties, interact with 

13 the database systems managed by the first party by sending, from the second 

14 parties, to the database systems, over the network, database commands that 

1 5 conform to the database language supported by the database system, 

16 wherein execution of the database commands allows the second parties to 

17 manipulate data objects stored within at least one of the one or more 

18 database systems, and 

19 wherein the second parties control the source code of the database applications that 

20 the second parties use the send database commands to the database 

21 management systems managed by the first parties. 
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1 37. (Original) The computer-readable medium of claim 36 wherein: 

2 at least one of said second parties is an application service provider that provides 

3 application services to a plurality of third parties over said network; and 

4 the step of providing access to the database services includes providing database 

5 services to an application used by said application service provider to 

6 provide said application services to said third parties. 

1 38. (Original) The computer-readable medium of claim 36 further comprising 

2 instructions for performing the steps of: 

3 receiving over said network a request to perform a database management operation 

4 from a user associated with a particular second party of said plurality of 

5 second parties; and 

6 responding to said request by performing said database management operation on 

7 one or more databases controlled by said first party without human 

8 intervention by said first party. 

1 39. (Original) The computer-readable medium of claim 36 wherein the one or more 

2 database systems are implemented on a set of database devices that include a 

3 plurality of database appliances, a database appliance comprising database software 

4 and non-database software tailored to the needs of the database software. 
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1 40. (Original) The computer-readable medium of claim 36 wherein the step of 

2 providing access over a network includes providing access over a public network of 

3 computer networks. 

1 41 . (Original) The computer-readable medium of claim 38 wherein the step of 

2 performing the database management operation involves allocating a different 

3 amount of resources to said particular second party than is currently allocated for 

4 said particular second party. 

1 42. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of delivering to a party over the network one or 

3 more messages which cause generation of user interfaces that allow the party to 

4 subscribe to said database services provided by said first party. 

1 43. (Original) The computer-readable medium of claim 42 wherein the user interfaces 

2 contain controls for specifying user profile information, payment information, and 

3 selection of database services. 

1 44. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of delivering over the network, to a user 

3 associated with one of said second parties, one or more messages which cause 

4 generation of user interfaces that allow the user to access a database for a database 

5 service to which said one of said second parties has subscribed. 

1 45. (Original) The computer-readable medium of claim 36, wherein: 
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2 the first party also provides database application services over said network; and 

3 the computer-readable medium further comprises instructions for performing the 

4 step of delivering over the network, to a user associated with one of said 

5 second parties, one or more messages which cause generation of user 

6 interfaces that allow the user to access a database application service to 

7 which said one of said second parties has subscribed. 

1 46. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of delivering over the network, to a user 

3 associated with one of said second parties, one or more messages which cause 

4 generation of user interfaces that allow the user to indicate changes to at least one 

5 of profile information, payment information, and the selection of services to which 

6 said one of said second parties is subscribed. 

1 47. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of delivering over the network, to a user 

3 associated with one of said second parties, one or more messages which cause 

4 generation of user interfaces that allow the user to supply content for a subscribed 

5 database. 

1 48. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of delivering over the network, to a user 

3 associated with one of said second parties, one or more messages which cause 
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4 generation of user interfaces that allow the user to develop a new database 

5 application. 

1 49. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of delivering over the network, to a user 

3 associated with one of said second parties, one or more messages which cause 

4 generation of user interfaces that allow the user to integrate an external service. 

1 50. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of delivering over the network, to a user 

3 associated with one of said second parties, one or more messages which cause 

4 generation of user interfaces that present a status of a user subscribed resource 

5 selected from database resources managed by said first party. 

1 51. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the steps of: 

3 delivering over the network, to a user associated with one of said second parties, 

4 one or more messages which cause generation of user interfaces that present 

5 the user with a user-selectable representation of a wizard for building a Web 

6 page with a database component associated with an interface to a database; 

7 receiving user input indicating the wizard; and 

8 executing said wizard, including presenting a series of screens to the user to prompt 

9 user input for building the Web page. 
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1 52. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of the first party updating the one or more 

3 database systems by receiving from a community server over the network an update 

4 to the one or more database systems, wherein the community server provides the 

5 update to a plurality of service providers over said network. 

1 53 . (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the step of the first party sending to a community server 

3 a status of a user subscribed resource, wherein the user subscribed resource is 

4 maintained by said first party. 

1 54. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for presenting to a user associated with said first party a user interface 

3 to allow said first party to configure a database device used to provide said 

4 database services as one of a dedicated device and a plurality of virtual devices. 

1 55. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for presenting to a user associated with said first party a user interface 

3 to allow said first party to configure at least one of a dedicated device and a virtual 

4 device of a plurality of virtual devices as one of a staging device available only to a 

5 database service developer for developing database services, and a production 

6 device for making database services available to a user who is not the database 

7 service developer. 
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1 56. (Original) The computer-readable medium of claim 55, further comprising 

2 instructions for presenting a user interface for transferring an application from a 

3 staging device to a production device. 

1 57. (Original) The computer-readable medium of claim 42 wherein: 

2 the step of delivering to a party over the network one or more messages which 

3 cause generation of user interfaces that allow the party to subscribe to said 

4 database services is performed as part of a registration process; 

5 the interfaces include controls for receiving a user input value for a maximum 

6 amount of subscribed resources; and 

7 the computer-readable medium further includes instructions for the step of 

8 presenting an alert if an amount of subscribed resources consumed by said 

9 party exceeds a threshold percentage of the maximum amount of subscribed 
10 resources. 

1 58. (Original) The computer-readable medium of claim 57, further comprising 

2 instructions for performing the steps of: 

3 receiving a user input value for a particular threshold percentage; and 

4 presenting an alert if an amount of resources consumed by said party exceeds the 

5 particular threshold percentage of the maximum amount of subscribed 

6 resources. 
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1 59. (Original) The computer-readable medium of claim 57, wherein the maximum 

2 amount of subscribed resources includes a maximum amount of at least one of 

3 an amount of storage space, 

4 a number of users connected to a platform in a period of time, 

5 an amount of processor time used in a period of time, and 

6 a number of transactions completed in a period of time. 

1 60. (Original) The computer-readable medium of claim 47, further comprising 

2 instructions for performing the steps of: 

3 presenting to the user a set of selectable sources of content; 

4 receiving user input indicating a selected source; and 

5 launching a source update process to connect to the selected source and update a 

6 database with information received from the selected sources. 

1 61. (Original) The computer-readable medium of claim 60, wherein 

2 the user input indicating a selected source also indicates a schedule for updating 

3 from the selected source; and 

4 the source update process connects to the selected source according to the schedule 

5 for updating from the selected source. 

1 62. (Original) The computer-readable medium of claim 47, further comprising 

2 instructions for performing the steps of: 
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3 in response to user input that specifies that data should be loaded into a subscribed 

4 database, determining whether the subscribed database currently exists for 

5 said one of said second parties; and 

6 creating the subscribed database if the subscribed database does not currently exist 

7 for said one of said second parties. 

1 63 . (Original) The computer-readable medium of claim 48, further comprising 

2 instructions for performing the steps of: 

3 presenting representations of selectable application development kits; 

4 receiving user input indicating a selected development kit from the user; and 

5 launching a staging process including 

6 configuring consumable database resources on a staging database device, wherein a 

7 staging database device can be accessed by the user for developing the new 

8 database application and cannot be accessed by users associated with other 

9 parties of said plurality of second parties, 

10 receiving development input from the user; and 

1 1 building a new application on the staging database device based on the selected 

12 development kit and the development input. 

1 64. (Original) The computer-readable medium of claim 63, the step of developing the 

2 new database application further comprising the steps of 

3 after receiving user input indicating a selected development kit, determining 

4 whether a client process of the selected development kit must be 

5 downloaded to a computer of the user over the wide area network; and 
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6 if it is determined the client process of the selected development kit must be 

7 downloaded, downloading the client process to the computer of the user 

8 over the wide area network before the step of building the new application. 

1 65. (Original) The computer-readable medium of claim 63, the step of developing a 

2 new database application further comprising the steps of: 

3 receiving input from the user indicating the new application is ready for operational 

4 use; and 

5 in response to receiving input from the user indicating the new application is ready 

6 for operational use, launching a production transfer process including 

7 sending a request to the first party to transfer the new application to a 

8 production device on which the new application may be accessed by users 

9 who did not develop the new application. 

1 66. (Original) The computer-readable medium of claim 49, further comprising 

2 instructions for integrating the external service, wherein the step of integrating 

3 comprises the steps of: 

4 presenting a representation of a selectable external service; 

5 receiving user input indicating a selected external service; and 

6 launching an integration process to provide the external service to the user. 

1 67. (Original) The computer-readable medium of claim 66, wherein the selectable 

2 external service includes at least one of a payment service, a mobile Internet portal, 
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3 an enterprise resource planning application, and a customer relationship 

4 management application. 

1 68. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for the first party performing at least one of the steps of: 

3 setting up database parameters; 

4 reporting database usage; 

5 backing up the database; 

6 upgrading the database; 

7 controlling database versions; 

8 implementing database security; and 

9 implementing data security within the database. 

1 69. (Original) The computer-readable medium of claim 36, further comprising 

2 instructions for performing the steps of: 

3 if a costing database does not already exist, then 

4 automatically creating the costing database of database resource usage by user, and 

5 initiating a costing model with price per unit of consumable resource per service; 

6 inserting data into the costing database based on actual use of database resources by 

7 the user; 

8 executing the costing model to compute a cost-per-user based on the data in the 

9 costing database and the price per unit of consumable resource per service; 

10 and 

1 1 billing the user for the cost computed by the costing model. 
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70. (Previously presented) The computer-readable medium of claim 69, wherein the costing 
model supports: 
fixed price per unit of usage; 
variable price per unit usage as a function of usage; 
flat price up to a maximum value of usage; 
different prices for different users; 
different prices for different services; and 

different prices for increments of usage above a maximum subscribed usage. 



50277-1511 (OID 2000-058-01) 



43 



EVIDENCE APPENDK 

None. 
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RELATED PROCEEDINGS APPENDIX 

None. 
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